
How to Request Official Motor Vehicle Evaluation for Patient 

 

If you feel there is a person you know that may be a driving hazard to themselves and others you 

can notify the NM Motor Vehicle Division of your concern by letter. This letter is fully 

confidential and in no way will be shared with anyone including the person the letter was sent 

for. The letter can be mailed or faxed to the address and fax number below. In this letter, provide 

as much of the person’s information as possible (full name, driver’s license number if possible, 

date of birth, SSN if possible and the mailing address). Once the letter is received, a temporary 

hold is put on the driver and a letter is sent requesting them to do three things (medical exam, eye 

exam and skills test with a MVD tester). If the customer does not comply in the time given, their 

license will be canceled and not be issued again. If they do comply but fail any of the three 

exams/screenings, their license will be canceled and denied renewal. If they happen to pass and 

get cleared to drive, they are allowed to continue driving and able to renew the license. 

  

Motor Vehicle Division 

P.O. Box 1028 

Santa Fe NM 87504 

Attn: Medical Unit 

  

Medical Unit Fax: 505.827.2527 

  
  
Jonathan Roybal 
Motor Vehicle Division 
Jonathan.Roybal@state.nm.us 

 

tel:505.827.2527
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