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Investing for tomorrow, delivering today.

PROVIDER RATE INCREASES
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Investing for tomorrow, delivering today.

HB2 INCREASE – SEPTEMBER UPDATES

▪LOD #103 shared with 
MCOs 9/13
▪All rate increases and retro 
adjustments must be made 
within 60 days – 11/12
▪Full LOD can be found 
below:

https://www.hsd.state.nm.us/wp-
content/uploads/Final-LOD-103-State-Fiscal-Year-
2024-Payment-Rate-Increases_wAttachment.pdf
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TURQUOISE CARE CONTRACTS
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TURQUOISE CARE 

▪Currently in black out period
▪Awarded plans are Molina, 
United, BCBS, PHP
▪Contract start date of 
7/1/24

https://www.hsd.state.nm.us
/2022-turquoise-care-mco-
rfp-procurement-library/
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Investing for tomorrow, delivering today.

PROVIDER ENROLLMENT UPDATES
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Provider Disenrollment Due to the of End of the Public Health Emergency 
Flexibilities

• With the close of the Public Health 
Emergency (PHE), the suspension of 
provider terminations has ended. Due to 
this, an E-Blast sent on June 30, 2023, from 
Conduent informing Medicaid providers 
they would be terminated if their record 
has expired licenses and certification 
documents after August 22, 2023.  Any 
provider which did not update their record 
was terminated on September 1, 2023.

• As of September 8, 2023, BH Medicaid 
providers which were terminated due to an 
expired license have temporarily been 
reinstated until November 5, 2023.  

• Providers must use this time to provide the 
necessary documents before or by 
November 5th to ensure they are not 
terminated with an effective date of 
November 1st. 

• The Medical Assistance Division (MAD) has 
directed Conduent and MCOs to reprocess 
denied claims for impacted providers. No 
further action is necessary for providers
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HSD Must Comply with Federal and State Requirements

- HSD must comply with Federal and State requirements and providers must submit required documentation to ensure 
that their enrollment stays active.

- The provider alerts distributed on September 8, 2023, through the NM Medicaid Portal, BHSDSTAR, and NM Recovery 
includes a link where providers may upload their supporting documents.

- BHSD has utilized the following partners to send eblasts out to the BH community:
•The Administrative Services Organization-Falling Colors-sent out information 9/11/23.
•www.nmrecovery.org sent out information on 9/8/23.
•New Mexico Opioid Hub (5,190 emails on the listserv)-sent out information on 9/11/23.

•HSD is working on a post card mail out to providers.  
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Are your credentials up to date with Medicaid? 

Medicaid has temporarily reinstated any disenrolled providers to ensure that required documentation is submitted. 

This includes documents such as, but not limited to: 
- Business licensure 
- Professional licensure
- Certification 
- Joint Commission on Accreditation of Healthcare Organizations (JACHO), 
- Centers for Medicare and Medicaid Services Letter (CMS),
- Commission on Accreditation of Rehabilitation Facilities (CARF) letter in addition to the licenses. 

Providers are required to submit outstanding documents in order to continue serving Medicaid members no later 
than, November 5, 2023.

Don’t get disenrolled! You can upload your documents using the below link:
https://nmmedicaid.portal.conduent.com/webportal/licenseUpload?lastNodeClicked=804
For questions or concerns, please contact the Consolidated Customer Service Center at 1-800-299-7304
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Provider Type and Specialty List

Please use the below link on the Medicaid Portal, under 
Provider Enrollment section, to review the required documents 
associated with your Provider Type and Specialty Code (if 
applicable).
https://nmmedicaid.portal.conduent.com/static/ProviderInfor
mation.htm
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Required Documents to Continue enrollment with NM Medicaid

• Before uploading 
documents on the 
Medicaid Portal, please 
make sure you 
understand requirements 
for your Provider Type 
and Specialty Code. 

• Please refer to HSD MAD 
Provider Types and 
Specialty list. 

• Columns H, I and J lists 
the requirements that 
corresponds to the 
Provider Type on column 
A and Specialty code on 
column C. 
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Upload License Page
You can upload your documents using the below link:
https://nmmedicaid.portal.conduent.com/webportal/licenseUpload?lastNodeClicked=804
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Turn Around Document (TAD)/Recertification and Risk-Based Screening

• All providers with past-due TAD/recertification or 
outstanding risk-based screenings due to the PHE must 
complete all required actions by November 11, 2023.

• You can submit TAD/Reverification electronically on the 
New Mexico Medicaid Web Portal. Please use the 
following link: 
https://nmmedicaid.portal.conduent.com/static/index.ht
m
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PUBLIC HEALTH ORDER

14



15 Investing for tomorrow, delivering today.

PUBLIC HEALTH ORDER – COLLABORATION WITH BHSD AND DOH

• HSD working in collaboration 
with DOH and BHSD

• Identify expenditures on Gun related 
injury and death

• Letter Of Direction has been 
shared with MCOs 

• MCO plans will be submitted to the 
agency within 30 days
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QUESTIONS
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