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WHAT IS SYNCRONYS? SYNCRONYS

TTTTTTTTTT . BETTER HEALTH.

* The nonprofit, statewide, health information exchange (HIE) for New Mexico.

* SYNCRONYS enables the electronic exchange of patient health information
among different and unrelated healthcare organizations to provide timely
access to a patient’s information in one centralized record.

* |ts objective is to exchange essential patient information between New
Mexico’s hospitals, tribal/IHS hospitals/clinics, skilled nursing facilities, long
term care, home health and hospice, independent clinics, and behavioral
health clinicians.



2020 HITECH
Funding
launched the
enhanced HIE
transforming
from NMHIC to
SYNCRONYS

SYNCRONYS’
Vision —

To be the trustead
information
resource to
support
improved health
and quality of life
for all in New
Mexico.



ENHANCING THE HIE HAS BROUGHT
TOGETHER INNOVATORS. . . .
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State of New Mexico

Michelle Lujan Grisham
Governor

a SYNCRONYS is moving toward a groundbreaking collaborative model that will serve providers
Thomas D. East, Ph.D. and payers in supporting their patients. In collaboration with HSD and its other HIE project

Chief Executive Officer

SYNCRONYS partners, SYNCRONYS will focus on delivering high-value, seamless interoperability services

2309 Renard Place, SE, Suite 103

Albuguerque, NM 87106 with an emphasis on functionality to achieve greater value and improved outcomes for health care
teams, providers, and, most importantly, patients across New Mexico.

Dear Dr. East:

In 2009, the Lovelace Clinic Foundation d/

(NMHIC) was designated as New Mexi 1
NMHIC accessed HITECH funding under! Slncerely’

to develop the HIE and to expand its use b

)
In April 2020, the New Mexico Human
additional HITECH funding from the Cent/
streamline and improve the state’s HIE. Tk
New Mexico’s health care provider netv
Mexicans by supporting a collaborative p

state’s next-generation HIE. MlChGlle Lu_] an GI‘ISl m

To reflect this new phase of the HIE, NMI GO vernor
as SYNCRONYS. With this letter, I d
Mexico’s HIE.

SYNCRONYS is moving toward a groundbreaking collaborative model that will serve providers
and payers in supporting their patients. In collaboration with HSD and its other HIE project
partners, SYNCRONYS will focus on delivering high-value, seamless interoperability services
with an emphasis on functionality to achieve greater value and improved outcomes for health care
teams, providers, and, most importantly, patients across New Mexico.

Sincerely,
il frie
w. -QLIL_
Michelle Lujan Grisffam
Governor

State Capitol = Room 400 - Santa Fe, New Mexico 87501 + 505-476-2200
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CHANGES TO NM PATIENT CONSENT RULES SYNCRONYS
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With amendments to New Mexico’s Electronic Medical
Record Act in 2021, SYNCRONYS can operate without
requiring patient consent for “
disclosures made for HIPAA
treatment, payment, and
nealthcare operations
OUrposes.




RICH SOURCE OF PATIENT DEMOGRAPHICS SYNCRONYS
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SYNCRONYS has over
2,462,890 unique
indiViduals in the HIE,

as measured by
distinct valid SSNs.

As of 2/15/24



WHAT YOU WILL FIND IN THE HIE

* Demographic Information on >2M individuals

e Health Information in discrete fields

B * Encounters, Diagnoses, Clinical Notes,
' Lab & Path Results, Medications, etc.

* CCDAs (Consolidated Clinical Document
Architecture) from many providers

* Gateway to the national eHealth Exchange
(many new databases)

* Insights from Collective Medical

* Medicaid Claims data including medications
* Hepatitis C Summary

e Standard Assessments from care managers
* Circle of Care identification

* Diagnostic-quality images

e Advance Directives and MOST forms




WWW.SYNCRONYS.ORG SYNCRONYS

BETTER DATA. BETTER HEALTH.

W h O | S p art | C | p at | n 8 ? SYNCRONYS SOLUTIONS ~ ONBOARDING COMPANY  NEWS & EVENTS  CONTACT US

O 8 ntps

yw.syncronys.org

SOLUTIONS  ONBOARDING ' COMPANY

| WHO'S PARTICIPATING

FOR PROVIDERS &
HEALTHCARE FACILITIES
Active Life Orthotics and Active Solutions Therapy . Albuquerque Fire Rescue Albuguerque Healthcare
FOR PATIENTS Prosthetics — ABQ - ABQ Adler Medical LLC / H.EAR.T. Program for the Homeless
FOR PAYORS
KNOWLEDGE CENTER #Ltaagista Regional - Las Amador Health Center Amazon Public Health mm?t?:r!!“:#a";:rii']""p f%ﬁ:mﬁﬁlamm’w
DETENTION CENTERS & 8 a
CORRECTIONAL FACILITIES
; Armada Skilled Artesia General Hospital - Assured Imaging — ABQ & BCBS NM (Centennial
WHO'S PARTICIPATING Homecare — ABQ & RR - Artesia ARUP Laboratories Las Cruces Care MCO)
Ben Archer Health Care Bio-Hefergnce fégﬁ:ﬁnﬂ;ﬂgzlﬂﬁe"te' Genter_fur Disease [:hri_stus St. Vincent
BETTER DATA. BETTER HEAL Center Laboratories Services) - Carlshad Detection (CDD) Regional MC - Santa Fe
Cibola General Hospital - Compassus Hospice - De Baca Family Practice
SYNCRONYS is a not for profit organization establis Grants b Albuguerque South Curative Health Clinic
aimed to improve New Mexico's healthcare for all Ne
Distinctly Dermatology Eastern New Mexico . ;
(aka NM Snecialtv Med Medieal Center (CHS) - FI Centrn Familv Health El Pueblo Health Farmington Family

9




PATIENT SUMMARY TAB SYNCRONYS
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* Clinical Documents  Allergies

* Insights * Demographics

* Hepatitis C Summary * Encounters

* Care Coordination * Medications
Documents * Procedures

* CCD creator, aka Patient e Problems
Snapshot

(under “Dynamic Documents”)



OTHER DOCUMENT TYPES

Some patient records may also contain these
types of documents:

* CCDs * Radiology reports

nsights * Clinical notes
Hepatitis screening * Discharge summaries

Hepatitis C summary * Care coordinator
documents and
assessments

SYNCRONYS
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INSIGHT DOCUMENT TYPES

Standard EDIE criteria:

3+ ED Locations in 90 days

5+ ED Visits in 12 Months

Care Insights

COVID Pending and Positive Lab Results
Security and Safety Event

History of Sepsis (12 mo.)

Substance Use Disorder Management
criteria:

ED Visits — Alcohol Use Disorder

ED Visits — Opioid Overdose

ED Visits — Opioid Use Disorder

ED Visits — Substance Use Disorder
History of Alcohol Use Disorder (12 mo.)
History of Opioid Use Disorder (12 mo.)
History of Opioid Overdose (12 mo.)
History of SUD (12 mo.)

Emergency Dept. Optimization criteria:
Anticoagulant Medication Filled (3 mo.)
History of Housing Insecurity (6 mo.)
History of MDRO (6 mo.)

Recent Imaging — CT/MRI (3 mo.)

Collaboration and Coordination of Mental

Health criteria:

ED Visits — Mental Health Dx

ED Visits — Suicide Ideation or Self-Harm
History of Mental Health Dx (12 mo.)
History of Suicide Ideation or Self-Harm
(12 mo.)

Transitions of Care Management criteria:
Inpatient Readmission — 30 Days

IP Visits — CHF Dx

IP Visits — COPD Dx

IP Visits — MI Dx

Potential Readmission — 30 DAYS
Readmission Risk — Very High

SYNCRONYS

BETTER DATA. BETTER HEALTH.




RADIOLOGY — IMAGE-ENABLED REPORTS

l FLAUBERT, Gustave sexMale 0ok Dec-11-1959 (61y) April SALISBURY-1 ¥ LOGOUT

‘ @ eHealthViewer®ZF — Mozilla Firefox
&7 Patie
htt cronys.ehgt.com/ix SQ 110892 . d 2
Clinical Docun Download
Showing  All Home Markup Flip + Rotate

A R ©, O 4
&7 Patient Sum

R Ay Gustave FLAUBERT ¥ ! E } Desc: XR ABDOMEN 1 VW PORT
@ PDMP Repo IMRN 83430—343»4 el 4 N ACC #: CSV-XR21-146722
DOB: 11-Dec-1959 . ‘ . Study Date: 11-Jun-2020

Sex M g™ o kY IM Time: 18:52:40
Zoom Factor: 0.18

Group By Cated

Dynamic Dod
Laboratory (
Radiology (2
CAT Scan (
Interventi
MRI (3/4)
Radiology
Radiology
XRAY (5/6

SUPINE

IM#: 1
SE# 1
WAL : W:4096 L:2048 Inst: CSV_HOSP_NM

XR ABDOMEN 1 VW PORT s C O S
. 11-Jun-2020 18:52:36 g Y N R N Y
BETTER DATA. BETTER HEALTH.
Final Report from CSV_HOSP_NM 12 months ago




VIEWING OTHER IMAGES

FLAUBERT, Gustave sexMale 0ok Dec-11-1959 (61y) % <= A m & April SALISBURY-1
= &7 Patient Summary =Z| Timeline External Record Images | Adv Directives/MOST
‘ HIE Imaging Worklist  Transfer to PACS Transfer History
| Available Studies for This Patient | Show Filters
|
i Status MRN Location Multiples Study Date Study Description Modality Accession #
a O 76239 Miners Colfax Medical Center 08/13/2020 C-SPINE AP & LAT DX 300777821
| O 76239 Miners Colfax Medical Center 08/13/2020 FEMUR-RIGHT DX 300777823
d O 76239 Miners Colfax Medical Center 08/13/2020 L/S SPINE AP & LAT DX 300777822
Christus St.Vincents Regional Med CSV-
(O O 83458-3454 Ctr 06/11/2020 XR ABDOMEN 1 VW PORT CR XR21-146722
Christus St.Vincents Regional Med CSv-
O O 83458-3454 cir 03/11/2020 XR FOREARM LEFT 2 VIEWS CR XR21-146397
| Christus St.Vincents Regional Med CSV-
| O Load 83458-3454 Ctr 01/11/2020 XR WRIST RIGHT MIN 3 VIEWS CR ORT21-146492
Christus St.Vincents Regional Med CSv-
O Load 83458-3454 Ctr 02/14/2019 XR ABD SERIES CR XR21-152477
Christus St.Vincents Regional Med CSV-
O 83458-3454 Ctr ORIG 02/14/2019 XR CHEST 1 VIEW PORTABLE CR XR21-153282
O 76239 Miners Colfax Medical Center COPY 02/14/2019 XR CHEST 1 VIEW PORTABLE CR csv-
XR21-153282
Christus St.Vi ts Regi | Med CSV-
O O 83458-3454 Ctrr's 1S stvincents Regional Me 02/13/2019 CT BRAIN HEAD WO CONTRAST ~ CT Ciat-151292
4| 4 ‘ 1 |2 b M Page size:| 10 ~ 18 items in 2 pages SYNCR : NYS
— ) BETTER DATA. BETTER HEALTH.
View Studies




DIAGNOSTIC IMAGE SHARING

 ABQ ER and Hospital (ADT and ORU interfaces in process)
* Artesia General (Completed)
* CHRISTUS St. Vincent RMC (Completed)
* Guadalupe County Hospital (Completed)
* Holy Cross Medical Center (Phase 1, Image-enabled reports complete)
* Lovelace Health System (Pending Security Assessment)
* NM Cancer Center via XRAYNM (Completed)
* NM Orthopaedic Associates (Completed)
* Presbyterian Healthcare Services (Phase 1, Image-enabled
w/ Presbyterian Medical Group reports complete)
* Radiology Associates of Albuquerque (Completed)
* Rehoboth McKinley Christian HCH (Scheduling Project Kick-off)
« UNMH/SRMC (Completed) SYNCRONYS

TTTTTTTTTT . BETTER HEALTH.

* XRAY Associates of New Mexico —incl. 8 facilities (Completed)



eHEALTH EXCHANGE HUB SYNCRONYS

BETTER DATA. BETTER HEALTH.

N CHDRZZZTESTPATIENT, CHDRONE sexMale Dos Mar-03-1960 (60y) % =3 4

= &7 Patient Summaryl External Record l

External Patient Search

Name * CHDRZZZTESTPATIENT, CHDRONE 'i(' Phone (760) 222-5555
Change Example: +1-201-555-0123
'[-i'.‘-‘ Add Name Address 1234 Howard St )
Sex * . Male | Female Unknown La Jolla CA 92038 USA
Date of Birth Mar-03-1960 (60 years) Change
SSN 666-00-0001

Example: 123-12-1234

Prnase * Treatment =
Location * All Specific :I Children's Hospital Colorado GWPRDO1 B3 Change
Reset to Defaults
Location Name Sex Date of Birth Address Phone Patient ID
Children's Hospital Colorado GWPRDO01 CHDRZZZTESTPATIENT, Chdrone M Mar-03-1960 1234 Howard St +1-315-755-2020 TCHO784673 (1.2.840.1143!

View External Documents La Jolla CA 92038 USA



SYNCRONYS IS YOUR GATEWAY CONNECTION SYNCRONYS
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e ~F - 3 What We Do v Who's in Network Resources v Q |
SHedalth Exchange

The largest healthcare
iNnformation network
N the country.

Active in all 50 states, eHealth Exchange is a Network of Networks

rganizations so medical data can be exchanged nationwide to

improve patient care and public health.

https://ehealthexchange.org/participants/



A national collaborative comprised of member organizations working to use health

N ETWO RKS information exchange, health data, and multi-stakeholder, cross-sector approaches

FO R H EA L-I-H to improve health. HIEs across the country share encounter information for New Mexico
residents who receive care in their areas.

Current PCDH Connections (12/2023)
4 Regional Hubs - 33 HIEs

*HEALTH
eLINK- GLHC-
New York Michigan
Mini Hub
Reliance—
Washington CRISP-
& Oregon Maryland

BSCC-
Montana IHIE MHIN -

Indiana- Michigan
Heartland \Indiana

Hub

NeHII-
Nebraska

**QHN WVHIN -
**UHIN- Colorado West
Utah -Westem Virginia
Mini Hub Hub
HIENV -
Nevada

MHC
Missouri-
Midwest

v Hub

Health SYNCRONYS MYHEALTH
e CORHIO- - New Okiahoma-

Arizona Colorado ;
Mini Hub SEXD CentralHub NCHIEA-

North
Carolina

*HEALTHeLINK isconnected to 4 other NY HIEs:

*2 .
Outside of PCDH, QHN and UHIN o Rochicics RHIO

are exchanging all clinicaldata inreal

* HealtheConnections
time usingthe zip code methodology LA*T' ',E z *  BronxRHIO
PCDH uses. Both stillexchange ADTs EoULwa * Healthix

via PCDH. *None send out, they all can only receive




ENTER HBI SOLUTIONS SPOTLIGHT ANALYTICS

SYNCRONYS

PLATFORM FROM THE HIE CLINICAL PORTAL

Amadeus

lBlsolutions e

I » WORKLISTS

\ » NOTIFICATIONS

* ANALYTICS
Analytics Launch
'“collectlvemedmol

HHHHHH e » PORTAL MESSAGING

—— .
NMDOH Q_,'J

SYNCRONYS & RHODES

" cHealth GROUP
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BENEFITS OF USING POPULATION
HEALTH DASHBOARD

Risk Models can help identify:

* Members expected to have high cost and utilization (ED/IP)
who may benefit from care management.

* Members at increased risk for specific chronic conditions and
events, enabling preventive interventions.

 Members at increased risk for inpatient readmission or ED
revisit within 30 days to prioritize transitions of care support.

* Groups of patients needing care management.

e Gaps in care to be addressed for individual patients to

, SYNCRONYS
improve HEDIS measure scores. ~ EEEEGEE et




SEGMENTS OF THE DASHBOARD

POPULATION RISK OVERVIEW

SYNCRONYS

TTTTTTTTTT . BETTER HEALTH.

Population Risk Overview

Last Refreshed: 2023-07-17

Population Statistics (Latest 12 Months)

COST ®mm INPATIENT
ADMISSIONS
Total PMPM Total IP/1000
$3,390,753,661 $315.06 86,193 96

& Saved Filters

At-Risk Population : 893,312 Total Population : 896,857

m EMERGENCY @ MORTALITY

VISITS

Total ED/1000 Total Mortality/1000

433,180 483 2,929 3.3

Loaded: 380ms £

21



SEGMENTS OF THE DASHBOARD

SYNCRONYS

BETTER DATA. BETTER HEALTH.

POPULATION RISK OVERVIEW

Loaded: 510ms &2

Loaded: 653ms £

Loaded: 406ms £

Future Cost Risk T Inpatient Admission F Tl Emergency Visit Risk T Mortality Risk  ~ r
Low 773,29¢ ow [ s Low [N 5343 Low [ 52250
2 Moderate | 93.332 2 Moderate | 22,014 5 moderate [ 312502 % Moderate | 57.223
[ [ O [
= = = =
= High 17,931 = High 6,074 = High | 41,050 = High 5,705
Very Very Very Very
. 7,488
High | 8750 High | 112 High | 5278 High
0 1,000k 0 1,000k 0 600k 0 1,000k
Individuals Individuals Individuals Individuals
e @ X B X B X e

Loaded: 368ms £5
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SEGMENTS OF THE DASHBOARD

SYNCRONYS
POPULATION RISK OVERVIEW

Future Cost - Inpatient Admission - Emergency Visit - Mortality -
30 Day 90 Day Risk Class 30 Day 90 Day Risk Class 30 Day 90 Day Risk Class 30 Day 90 Day Risk Class
Changes Changes Changes Changes
Low 7200 Low 1620 Loww a747 Low 2356
§ Moderate 786 6202 ﬁd Moderate 229 -1692 ﬁd Moderate 2036 113549 ﬁd Moderate 238 -2519
= O [ O
z High 167 1006 2 High 100 [ 672 z High 201 2658 2 High 140 | 423
Very High 587 Very High I 406 Very High 318 Very High I 480
8K 8K 2K 2K 16K 16K 3K 3K
Down Up Down @ Up Down @ Up Down @ Up
Lt M & Loaded: 303ms & Lt B A Loaded:419ms & Lt B & Loaded: 605ms & Lt B X Loaded: 519ms &
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SEGMENTS OF THE DASHBOARD

POPULATION RISK OVERVIEW

SYNCRONYS

BETTER DATA. BETTER HEALTH.

Age Group & Gender Distribution ©

150k

100k

x‘

r J {b
Qa q& 19 Qa 4ﬁ

f

Y r r
© \a,

Male @ Female

Loaded: 568ms £

S0k 408.6K484.2K
I 46%  54%
| a1

Payer Distribution o
500k
400k
300k
200k
100k
0
) &~ &
& S A&
?.% “2‘% ﬁ{" Q?’
4
«°
\5{\

Lt B X Loaded: T10ms &

Chronic Disease Count r

LJd

.~ 278,285
473,453 ~ __(

141,574

@ Mo Chronic Condition
Single Chronic Conditior
@ Multiple Chronic Conditi

¢ B X Loaded: 732ms &



SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW

SYNCRONYS

Patient Origin Region: NM - New Mexico w | e Chronic Disease (Top10) > £

Sent; By

S
\

-]

1 43.9K
- HBI Solutions | © OpenMapTiles © OpenStreetMap contributors

7~

m X Loaded: 676ms & = B X Loaded: 636ms &2



SEGMENTS OF THE DASHBOARD

POPULATION RISK OVERVIEW — ONLY IF YOU ARE SYNCRONYS
GRANTED PATIENT-LEVEL DATA ACCESS

Patient List You will Only see the Patient List
Showing 1 to 15 of 69,726 patients o .
if you have been granted patient-

Patient MPI ActEncounter =  LastName =  FirstName =  DoB 2 Age = Gender=  Cost Ievel data access by your

GGGGGGGE NO LastName FirstName 1957-206-KK 66 Female Organization's privacy Ofﬁce I.

GGEGEGEGEGGEGE MO LastName FirstMame 2019-20-30 4 Female

GGGEGEGEGGEGE MO LastName FirstHame 2014-33-30K g Female

GGEGEGGEGGEGE MO LastName Firstame 1993200 30 Female 0

GGGE o | | |

Accept this disclaimer to continue ° T
GGGE |

‘ @ If you do not accept this disclaimer within five minutes, you will be logged out and returned to the login page. ‘

GGGC By accessing information using the SYNCRONYS Health Information Exchange, | understand, accept, and agree that my ‘ ® P -
access to and the use and disclosure of such information by me is subject to Federal and 5tate laws and contractual :
Geee duties and obligations. ' )

26




VALUE BASED CARE

* The Population Health Dashboard
supports a practices participation
in Value Based Payment
Agreements

* Example: Quality Metric Alignment
for NM Primary Care Payment
Reform




NM PRIMARY CARE PAYMENT

SYNCRONYS

vi | v2 | v3

Patient satisfaction (TBD)

[ ]
D I S e a S e Decrease number of days to third next available appointment to zero days

{same day] or one day (next day) for established primary care patients. Onfy

o o Tiewr 3 measure !
P t
reve n IO n Initiation and Engagement of Alcohol and Other Drug ’ ¥
& Q | .t Abuse or Dependence Treatment
u a I y Breast Cancer Screening v X
I\/I et ric Cervical Cancer 5creening ¥ X
Prenatal Care W X
Alignment  [wermer ) "'
g Lead Screening in Children v X
F/U after ER visit, Alcohol or Drug Abuse X
F/U after ER visit, Mental lliness v X
Statin Therapy, Cardiovascular Disease v X
Child and Adaolescent Well-Care Wisits ¥ X
Well Child, < 15 Manths v X
Well Child, 15-30 Months ¥ X
Controlling High Blood Pressure X
Comprehensive Diabetes Care ¥ X

28
Immunizations for Adolescents v X



PERFORMANCE REPORT — QUALITY
MEASURES DASHBOARD

SYNCRONYS

Population Risk Management » Acute/Transition Risk Management » Performance Report »

uality Measures
R Saved Filter

Quality Measures

Last Refreshed: 2024-05-24
Cost and Utilization

Measure Year PREVIOUS Measure Type PERSON BASED .
Hospital Performance

Quality Measures Key Statistics At-Risk Population : 71,489

On Target Off Target Score

43 16 a4 739

Quality Measures Target: Medicaid v

Measure Year Measure Id Measure Name Sub Measure Name Eligible Compliant Compliant Rate Target Rate

SYNCRONYS

BETTER DATA. BETTER HEALTH.




QUALITY METRICS DASHBOARD SYNCRONYS

BETTER DATA. BETTER HEALTH.

Compliant Rate Comparison

ADD: HEDIS MY2024 Follow-Up Care for Children Prescribed ADHD Medication - Initiation Phase

150.0%

100.0%

ES
(=2}
o0
~
ES

50.0%

Compliant Rate

0.0%
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SYNCRONYS

BETTER DATA. BETTER HEALTH.

QUALITY METRICS DASHBOARD

ADD-1: Initiation Phase (Eligible Encounters) r

Showing 1 to 15 of 646 encounters

Patient MPI Last Name ¢ First Name ¢ DoB Age = Gender $ Discharge Date Trigger Date ¢ Due Date ¢ Compliant %
GGGGGGGG LastName FirstName 2016-XX-XX 8 Male 2023-XX-XX 2023-07-10 2023-XX-XX Yes
GGGGGGGG LastName FirstName 2017-XX-XX 7 Male 2023-XX-XX 2023-12-06 2024-XX-XX Yes
GGGGGGGG LastName FirstName 1992-XX-XX 31 Male 2023-XX-XX 2023-03-27 2023-XX-XX Yes
GGGGGGGG LastName FirstName 2007-XX-XX 17 Male 2023-XX-XX 2023-03-15 2023-XX-XX Yes
GGGGGGGG LastName FirstName 2001-XX-XX 22 Female 2023-XX-XX 2023-05-25 2023-XX-XX Yes
GGGGGGGG LastName FirstName 2016-XX-XX 8 Male 2023-XX-XX 2023-11-28 2023-XX-XX No
GGGGGGGG LastName FirstName 2012-XX-XX 12 Male 2023-XX-XX 2023-07-27 2023-XX-XX Yes

31



TURQUOISE CARE

* The new Turguoise Care * The MCO (CONTRACTOR) shall accelerate
Medicaid Program goes statewide HIE participation by all Medicaid
into effect July 1, 2024 Providers and Turquoise Care MCOs by:

* The Human Services
Department has identified
HIT and HIE requirements
for the MCOQO’s and their
provider networks

* Requiring that Behavioral Health and
Physical Health Providers use the HIE for
the secure sharing of clinical information
between Physical and Behavioral Health
Providers;

* Ensuring Providers utilize alerts to
facilitate timely follow up with Members
after admission or discharge from hospitals

and emergency rooms, SYNCRONYS

TTTTTTTTTT . BETTER HEALTH.




TURQUOISE CARE

* The MCO shall collaborate with HCA and the HIE to
support projects and initiatives in areas where HIT and HIE
can bring significant change and progress, including efforts
focused on:

e Coordinating the secure sharing of clinical health
information between Providers and across the continuum
of care.

e Other activities as identified by HCA and that are allowed
under the Permitted Use Policy of the HIE.

e To increase the number of Providers participating in the
HIE, the MCO shall develop, with the HIE, a recruitment
plan that can achieve an increase in the number of
Providers that join the HIE.

SYNCRONYS

TTTTTTTTTT . BETTER HEALTH.




SYNCRONYS DEMONSTRATIONS SYNCRONYS
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SYNCRONYS HIE Clinical Portal

HBI Solutions Spotlight
Analytics Dashboard



https://syncronys.orionhealthcloud.com SYNCRONYS

TTTTTTTTTT . BETTER HEALTH.

SYNCRONYS

BETTER DATA. BETTER HEALTH.

Please enter your user ID and password

User ID
Password

?
¢/ Forgot your password?

‘f Amadeus Production Environment

Planned Maintenance - 11-2-22 from 7pm MST to 11pm MST

HEALTH


https://syncronystrain.orionhealthcloud.com/

TTTTTTTTTT . BETTER HEALTH.

WHAT IS SYNCRONYS? o (7 syncronys

Visit our website for descriptions
of the many solutions we offer!

WWW.SYNCronys.org



http://www.syncronys.org/

STAY TUNED FOR MORE DETAILS!
September 16-17, 2024
FOR INQUIRIES CONTACT

Sandia Golf and Event Center
30 Rainbow Rd, Albuquerque NM

Keynote Speaker: Kari Armijo
Cabinet Secretary, New Mexico
Human Services Department



At Your
Service

Phillip Gibbs April L. Salisbury

Dir., Customer Engagement Dir., HIE Operations
(505) 336-2096 (505) 938-9905
pgibbs@syncronys.org asalisbury@syncronys.org
C SYNCRONYS
= 5338 Montgomery Blvd. NE, Suite 400, Albuguerque, NM 87109
SYNCRONYS

EEEEEEEEEE oerren sy WWW. SYNCronys.org



http://www.syncronys.org/
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