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NEW MEXICO’S HEALTH INFORMATION EXCHANGE



WHAT IS SYNCRONYS?

•The nonprofit, statewide, health information exchange (HIE) for New Mexico.

•SYNCRONYS enables the electronic exchange of patient health information 
among different and unrelated healthcare organizations to provide timely 
access to a patient’s information in one centralized record.

• Its objective is to exchange essential patient information between New 
Mexico’s hospitals, tribal/IHS hospitals/clinics, skilled nursing facilities, long 
term care, home health and hospice, independent clinics, and behavioral 
health clinicians.



2020 HITECH 

Funding 

launched the 

enhanced HIE 

transforming 

from NMHIC to 

SYNCRONYS 

SYNCRONYS’ 

Vision  –

To be the trusted 

information 

resource to 

support 

improved health 

and quality of life 

for all in New 

Mexico.



ENHANCING THE HIE HAS BROUGHT 
TOGETHER INNOVATORS . . .

. . . TO TRANSFORM LIVES & DELIVER HIGH QUALITY 
SOLUTIONS FOR HEALTHCARE IN NEW MEXICO

4





CHANGES TO NM PATIENT CONSENT RULES

With amendments to New Mexico’s Electronic Medical 

Record Act in 2021, SYNCRONYS can operate without 

requiring patient consent for 

disclosures made for HIPAA 

treatment, payment, and 

healthcare operations

purposes.



RICH SOURCE OF PATIENT DEMOGRAPHICS

SYNCRONYS has over 
2,462,890 unique 
individuals in the HIE, 
as measured by 
distinct valid SSNs.

As of 2/15/24



WHAT YOU WILL FIND IN THE HIE
• Demographic Information on >2M individuals

• Health Information in discrete fields
• Encounters, Diagnoses, Clinical Notes, 

Lab & Path Results, Medications, etc.

• CCDAs (Consolidated Clinical Document 
Architecture) from many providers

• Gateway to the national eHealth Exchange 
(many new databases)

• Insights from Collective Medical

• Medicaid Claims data including medications

• Hepatitis C Summary

• Standard Assessments from care managers

• Circle of Care identification

• Diagnostic-quality images

• Advance Directives and MOST forms



WWW.SYNCRONYS.ORG
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Who is participating?



PATIENT SUMMARY TAB

• Allergies

• Demographics

• Encounters

• Medications

• Procedures 

• Problems

• Clinical Documents

• Insights

• Hepatitis C Summary

• Care Coordination 
Documents

• CCD creator, aka Patient 
Snapshot 
(under “Dynamic Documents”)



OTHER DOCUMENT TYPES

• CCDs

• Insights

• Hepatitis screening

• Hepatitis C summary 

• Radiology reports

• Clinical notes

• Discharge summaries

• Care coordinator 
documents and 
assessments

Some patient records may also contain these 
types of documents:
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INSIGHT DOCUMENT TYPES
Standard EDIE criteria:
• 3+ ED Locations in 90 days
• 5+ ED Visits in 12 Months
• Care Insights
• COVID Pending and Positive Lab Results
• Security and Safety Event
• History of Sepsis (12 mo.)

Substance Use Disorder Management 
criteria:
• ED Visits – Alcohol Use Disorder
• ED Visits – Opioid Overdose
• ED Visits – Opioid Use Disorder
• ED Visits – Substance Use Disorder
• History of Alcohol Use Disorder (12 mo.)
• History of Opioid Use Disorder (12 mo.)
• History of Opioid Overdose (12 mo.)
• History of SUD (12 mo.)

Emergency Dept. Optimization criteria:
• Anticoagulant Medication Filled (3 mo.)
• History of Housing Insecurity (6 mo.)
• History of MDRO (6 mo.)
• Recent Imaging – CT/MRI (3 mo.)

Collaboration and Coordination of Mental 
Health criteria:
• ED Visits – Mental Health Dx
• ED Visits – Suicide Ideation or Self-Harm
• History of Mental Health Dx (12 mo.)
• History of Suicide Ideation or Self-Harm 

(12 mo.)

Transitions of Care Management criteria:
• Inpatient Readmission – 30 Days
• IP Visits – CHF Dx
• IP Visits – COPD Dx
• IP Visits – MI Dx
• Potential Readmission – 30 DAYS
• Readmission Risk – Very High



RADIOLOGY – IMAGE-ENABLED REPORTS



VIEWING OTHER IMAGES



DIAGNOSTIC IMAGE SHARING
• ABQ ER and Hospital (ADT and ORU interfaces in process)

• Artesia General (Completed)

• CHRISTUS St. Vincent RMC (Completed)

• Guadalupe County Hospital (Completed)

• Holy Cross Medical Center  (Phase 1, Image-enabled reports complete) 

• Lovelace Health System (Pending Security Assessment) 

• NM Cancer Center via XRAYNM (Completed)

• NM Orthopaedic Associates (Completed)

• Presbyterian Healthcare Services (Phase 1, Image-enabled

     w/ Presbyterian Medical Group reports complete)

• Radiology Associates of Albuquerque (Completed)

• Rehoboth McKinley Christian HCH (Scheduling Project Kick-off)

• UNMH/SRMC (Completed)

• XRAY Associates of New Mexico – incl. 8 facilities (Completed)



eHEALTH EXCHANGE HUB



SYNCRONYS IS YOUR GATEWAY CONNECTION

https://ehealthexchange.org/participants/



NETWORKS 
FOR HEALTH

A national collaborative comprised of member organizations working to use health 
information exchange, health data, and multi-stakeholder, cross-sector approaches 
to improve health.  HIEs across the country share encounter information for New Mexico 
residents who receive care in their areas.



ENTER HBI SOLUTIONS SPOTLIGHT ANALYTICS
PLATFORM FROM THE HIE CLINICAL PORTAL
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BENEFITS OF USING POPULATION 
HEALTH DASHBOARD 

Risk Models can help identify:

• Members expected to have high cost and utilization (ED/IP) 
who may benefit from care management. 

• Members at increased risk for specific chronic conditions and 
events, enabling preventive interventions. 

• Members at increased risk for inpatient readmission or ED 
revisit within 30 days to prioritize transitions of care support. 

• Groups of patients needing care management.

• Gaps in care to be addressed for individual patients to 
improve HEDIS measure scores.
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SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW
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SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW
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SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW
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SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW
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SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW
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SEGMENTS OF THE DASHBOARD
POPULATION RISK OVERVIEW – ONLY IF YOU ARE
GRANTED PATIENT-LEVEL DATA ACCESS
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You will only see the Patient List 
if you have been granted patient-
level data access by your 
organization’s privacy officer.



VALUE BASED CARE

• The Population Health Dashboard 
supports a practices participation 
in Value Based Payment 
Agreements

• Example: Quality Metric Alignment 
for NM Primary Care Payment 
Reform
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NM PRIMARY CARE PAYMENT 
REFORM METRICS
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Disease 
Prevention 
& Quality 
Metric 
Alignment



PERFORMANCE REPORT – QUALITY 
MEASURES DASHBOARD
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QUALITY METRICS DASHBOARD 
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QUALITY METRICS DASHBOARD
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TURQUOISE CARE        

• The new Turquoise Care 
Medicaid Program goes 
into effect July 1, 2024

• The Human Services 
Department has identified 
HIT and HIE requirements 
for the MCO’s and their 
provider networks

• The MCO (CONTRACTOR) shall accelerate 
statewide HIE participation by all Medicaid 
Providers and Turquoise Care MCOs by:

• Requiring that Behavioral Health and 
Physical Health Providers use the HIE for 
the secure sharing of clinical information 
between Physical and Behavioral Health 
Providers;

• Ensuring Providers utilize alerts to 
facilitate timely follow up with Members 
after admission or discharge from hospitals 
and emergency rooms;
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TURQUOISE CARE
• The MCO shall collaborate with HCA and the HIE to 

support projects and initiatives in areas where HIT and HIE 
can bring significant change and progress, including efforts 
focused on:

• Coordinating the secure sharing of clinical health 
information between Providers and across the continuum 
of care.

• Other activities as identified by HCA and that are allowed 
under the Permitted Use Policy of the HIE. 

• To increase the number of Providers participating in the 
HIE, the MCO shall develop, with the HIE, a recruitment 
plan that can achieve an increase in the number of 
Providers that join the HIE.
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SYNCRONYS DEMONSTRATIONS
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SYNCRONYS HIE Clinical Portal

HBI Solutions Spotlight
Analytics Dashboard



https://syncronys.orionhealthcloud.com

https://syncronystrain.orionhealthcloud.com/


WHAT IS SYNCRONYS?

Visit our website for descriptions 
of the many solutions we offer!

www.syncronys.org 

http://www.syncronys.org/


SAVE THE DATE

September 16-17

SYNCRONYS 8TH

ANNUAL CONFERENCE

Keynote Speaker: Kari Armijo
Cabinet Secretary, New Mexico 
Human Services Department

Sandia Golf and Event Center
30 Rainbow Rd, Albuquerque NM

September 16-17, 2024

STAY TUNED FOR MORE DETAILS!

FOR INQUIRIES CONTACT
info@syncronys.org



At Your 
Service

Phillip Gibbs

Dir., Customer Engagement

(505) 336-2096

pgibbs@syncronys.org

April L. Salisbury

Dir., HIE Operations

(505) 938-9905

asalisbury@syncronys.org

SYNCRONYS
5338 Montgomery Blvd. NE, Suite 400, Albuquerque, NM  87109

www. syncronys.org

http://www.syncronys.org/
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